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 52 Jalan Limbok Singapore 548731 
 Telephone/ Fax: (65) 6474 0129 

Email: nupets@singnet.com.sg 
www.nupets.com.sg 

  
 

 
Name of Customer : _________________ Name of Pet  :  
Contact Nos. : _________________  Breed :  
Email Address : _________________ Age :  
Address : _________________ Sex :  
______________________________________ Micro-chip Nos :  
______________________________________ AVA License Nos : _____________________ 
______________________________________ Allergies (if any) : _____________________ 
 Remarks : _____________________ 
Duration of Stay : _________________ ______________________________________ 
No. of Days : _________________ ______________________________________ 
Rate : S$10/day (Cats) S$35/day (Medium) 
   S$30/day (Small) S$40/day (Large) 

 
Terms & Conditions 
 
1. Dogs must be mirco-chipped and registered with AVA 
2. All daycare & boarding pets (both cats & dogs) must be on topical flea control (e.g. Frontline Spot On, Frontline Plus, 

Revolution, etc). 

3. Fill up the ‘Pet Temperament Assessment’ & ‘Boarding/ Day Care Agreement’ forms.  Please read through our terms & 
conditions thoroughly before you endorse on the forms. 

4. Charges for boarding start from the day the pet is brought in till the day it is taken back (both days inclusive). 
5. A 50% non-refundable deposit is required once boarding dates are confirmed.  Balance payment must be made in 

full for the entire duration of stay upon check-in. 
6. Check-in/out time: 11am to 7pm (Check-out between 11am to 12pm to avoid incurring boarding charges for day of 

check-out. Please note that if transportation is required, the earliest pick-up time is between 10 to 11am and the latest 
time of return is between 8 to 9pm.  A surcharge of S$30.00 per trip is applicable for check-in/pick-up and check-
out/return before and after the stipulated timing.  No trip will be made before 8.30am and after 10.30pm). 

7. Amount paid is not refundable. 
8. It is the responsibility of owners to inform Nu Pets of any allergies or special needs of their pets. 
9. Owners must inform Nu Pets if their pets have shown signs of feeling unwell prior to boarding.  Nu Pets shall exercise 

all necessary care and precaution during you pets’ stay with us to ensure their well-being and safety but shall not be 
held responsible should the pet becomes sick or unwell in any way during and after boarding.  No claims will be 
entertained. 

10. Owners must inform Nu Pets at least two (2) days in advance should they wish to extend the stay of their pets (subject 
to availability).  Payment for the additional day(s) of stay will be billed upon collection of pet(s). 

11. If extension of pet’s stay is not communicated to Nu Pets and pet is not collected after two weeks of expiration of stay, 
Nu Pets reserve the right to re-home the pet in question.  

12. All valuables that your pet(s) may be wearing must be removed before boarding.  Nu Pets shall not be responsible for 
any loss or damage to such valuables. 

 
I have read and fully understood the above-stated terms and conditions. 

 
 
Signature of Owner : _________________________ * 

Name of Owner  : _________________________ (as in NRIC/ Passport) * 
NRIC/ Passport No. : _________________________ * 
Date   : _________________________ * 

 
* Compulsory Fields 
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For Official Use Only 
  
Processed By : ____________________ Total Amount Payable : _______________ 
  
Signature : ____________________ Payment Collected :  
 Deposit �   Balance �  Full �   
Date : ____________________ Mode of Payment : Cash/ Cheque 
 Bank: Cheque No.: 
Remarks :  
   
 
 
 

 


